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very special pipes

At ITUBE S.r.l., quality is a core value and a daily commitment to our customers, staff and
partners.

Foundedin 2011, drawing on the founding partners' extensive experience in the plastic pipes
and fittings sector, ITUBE has, over the years, developed a strong specialisation in the
design and manufacture of bespoke technical solutions, becoming a reliable partner for
companies seeking innovation, expertise and flexibility.

Our strength lies in customisation: that's why we call ourselves the “custom pipe specialist”.
Building on an ongoing dialogue with our clients, we develop bespoke solutions that
transform technical requirements into high-value-added products.

Our mission is to create value for our customers through innovative, safe and reliable
solutions, making a tangible contribution to the improvement of their products and
processes.

To achieve this objective, we are committed to:

e putting the customer at the heart of everything we do, by understanding their needs and
expectations;

o developing customised products and technically advanced solutions;

« promoting the continuous improvement of business processes;

e investing in innovation, technology and people’s skills;

e ensuring high quality standards throughout the entire production process;
e monitoring customer satisfaction on an ongoing basis;

o selecting and fostering relationships with reliable, qualified suppliers;

e operating in compliance with applicable regulations and the requirements agreed with
clients;

e nurturing a culture of quality based on accountability, collaboration and the involvement
of all staff.

ITUBE S.r.I. maintains and develops its Quality Management System in accordance with the
requirements of the ISO 9001 standard, with the aim of ensuring the continuous
improvement of the company’s performance and the full satisfaction of its stakeholders.
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